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AGENT Reminders Aug 22, 2024 

EBD/LTC
· All MAPP Premium hardship requests will be processed by the local agency.  These documents will not be processed while on SCC.
· All Income Diversions will be processed by the local agency and will not be processed while on SCC.   If you receive a call from a customer requesting an income diversion, please email the local county team so they can follow up. 
Food Share
· BadgerCare Plus and Medicaid Purchase Plan (MAPP) premiums can be used as a medical expense for Food Share. 
General
· Please be sure that when you are completing a renewal with a customer on SCC that you are checking to see which programs need renewal.  There have been a few cases where the customer calls to complete a renewal for one program, and then has to call back again or submit a renewal on ACCESS for another program that is also due for renewal in the same month. 
· LTC workers are getting a lot of calls transferred to their queue for food share applications because agents are looking at the LTC Enrollment Information- Tracked outside of CARES screen and finding other programs they are open for.  Workers should be looking querying the confirmed assistance group, and if no LTC programs are open, any agent should be able to assist them in processing the Food share request.  Please be mindful that there are very few LTC workers taking calls and need to be available for LTC calls.
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