Waiving FoodShare Interviews

· As part of the COVID-19 Unwinding, agencies are required to waive the interview for FoodShare applications and renewals that meet specific criteria and are filed on or after June 26th, 2023.
· Agencies must continue to offer an interview to any person that requests one, including face to face interviews. 
· The end date for this waiver will be communicated at a later date.


Policy 
· A FoodShare interview will not be required for applications or renewals for FoodShare filed on or after June 26, 2023, if the primary person’s identity has been verified 
· RFAs created with the minimal information to set a filing date: name, address, and signature (ex: F-16019A FoodShare Wisconsin Registration paper form or a “Page One” as listed in Process Help 2.3.1) will still require the interview in order to get the information needed to process the request
· Individuals who call in to apply for or renew FoodShare benefits are required to complete an interview


Processing Instructions:
1. Any FoodShare Interviews that are waived must be coded as T-Telephone, and the FoodShare Hardship Reasons page must be coded ‘Waived Interview’.
[image: Graphical user interface, application

Description automatically generated]
[image: Graphical user interface, text, application

Description automatically generated]

1. Process through the application/renewal, updating all screens as appropriate and querying available resources to attempt to verify reported information
1. If any verification is required, pend the case using normal processes. 
1. Workers must contact the household if there is any unclear or conflicting information reported on the application or renewal that needs clarification or when more information is needed. Workers must make every attempt to verify household circumstances through data exchange matches or existing verification documents. 
3. If there is information that requires a clarification call, the worker must make 1 attempt to reach the household to obtain clarification. If the member is reached, obtain clarification needed, update the case as necessary and proceed to step 5. 
3. If the worker is unable to reach the member to obtain clarification of questionable information (including if the member has not provided a phone number), worker must pend the case for loss of contact on the General Case Summary page,
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3. Add text to the VCL indicating what type of clarification is needed.
[image: Graphical user interface, text

Description automatically generated]
1. Worker must complete (applications) or update (renewals) the ‘FS Work Registrant/ABAWD Information’ page for each required member of the household (each required member’s name will appear in the drop-down box for ‘Individual’ on the page):
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4. If the answer to any of the first 4 questions on the page are blank, worker must update the answers to ‘No’. 
4. If the answers are already populated with a ‘Yes’, worker must pend for verification (if not already received).
1. Worker initiates eligibility determination.
1. Worker must stop at the ‘FS Work Registrant / ABAWD Determination Details Page’ to review the results of the determination. If any member of the household is determined to be a Work Registrant and/or ABAWD, the worker must stop and make at least one attempt to reach the household to complete an exemption screening and read the appropriate script(s) (attached), based on the results of each household member’s work registrant or ABAWD determination. NOTE: This includes Work Registrants/ABAWDS who are coded as ‘Y-DE’ in the TLB Waived field.
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The exemption screening consists of asking the applicant or member about qualifying exemptions from the FoodShare Basic Work Rules and/or the FoodShare Work Requirement that may not be collected through the application process:
· Asking if any of the individuals are pregnant or experiencing chronic homelessness
· Asking the first 4 questions found on the FS Work Registrant/ABAWD Information page for each FS Work Registrant/ABAWD in the household: 
1. Is this individual in compliance with a W-2 work program?
1. Is this individual the primary caretaker of a child under age 6 outside the home?
1. Is this individual the primary caretaker of an incapacitated individual outside of the home?
1. Is this individual participating in an allowable work program?

If after the exemption screening, any household members are still considered Work Registrants or ABAWDS, the worker must read the correct script(s) (attached) (Note: a copy of the FS Basic Work Rules and FS Work Requirement Script are attached).

The worker must document in case comments that the exemption screening was either attempted or completed and when an oral explanation(s) of work requirements has been read to the household.
In all instances, case comment a summary of the application information and document that the interview was waived.







	
image1.png
55 Interview Details Cancel ()

e
=
jE= P i e —] )
2
From Date “To Date ]
[ _Jfoo _J [~ ]® [ {00} [ ] @ fee]

—





image2.png
88 FoodShare Hardship Reasons Cancel (]

Lo |
Effective Period

*Begin Month:

Claimed Hardship Reasons.

Last Updated: 0611512023

Elderly, biind or disabled
Limited transportation or diffcuty getting to the local agency
Works during regular business hours.

Has school or training during regular business hours

Caring for another person i the household

'Does not have child care

‘Uncomortable going to the local agency.

1l and unable to o to the local agency

‘Severe weather n the area

‘Waived Interview
‘Other - Unable {0 o to the local agency because:

8oO00000000

[ Updated on or before ]

[ oo v ]
cancer 0 QTS QD





image3.png
Household Information

*Language: E-ENGLISH 2

Loss Of Contact:

(7 Waiting for signature V]

*Household Composition  [NQ - NOT QUESTIONABLE ~TE

Verification:
W1 Residency Information





image4.jpeg
Ej Action Needed

This section lists actions that you need to take by the due date listed below. Contact us right
away if you have questions or problems and we will help you.

What? Who? What to do? Program(s) Due Date

We have | Contactthe agency | FoodShare | Jul. 10, 2023

questions about listed on page one.
your household

information.

Note from your worker

We need more information regarding shelter and utiity expenses for your household. The
information you provided on your application is unclear. Please contact our agency to

provide clarification. This information is needed in addition to any other proof requested in
this notice.




image5.png
88 FS Work Registrant / ABAWD Information

Effective Period
*Begin Month:

Delete Reason [

Exemptions from FS Basic Work Rules (Work Registrants) and FS Work Requirement (ABAWDS)

[ [E—]

*1s this Individual in compliance with a W-2 work program?

15 this individual the primary caretaker of achidunder  [No v Verification: [ =
2ge 6 out of home?

15 this individual the primary caretaker of an incapacitated Veriication:
individual outside of the home?

FS Work Requirement Hours.

15 this individual participating in an allowable work No v Veriication:
program?

1f Yes, which work program is the individual participating

n?

On average, how many hours per month doss this |
individual participate in the selected work program?





image6.png
88 FS Work Registrant / ABAWD Determination Details

Gancal O

Date ‘ Work Reg Exempt | FS. 'ABAWD Status | Exemption Reason(s) | TLB. MetFS
Mot " ot | Coewea || Regrat | Remson®) | Evge Vsed | Work e
031012023 06192021 No Aem Eligible.[Non-ABAWD mr NA NA
ooz oo osnenez] No e NA L wa
06/092023  06/30/2023  06119/202] No Eligible |Non-ABAWD  [HC.LG FZ) NiA NiA
I— o~
‘Benefit Begin | Benefit End ‘n-n ‘ ‘WWBEWM Fs ABAWD Status. Euml’ﬁnnhenullﬂl’lﬁ \;’nrs
Mot " ot | Coemea || Regrant emson®) | Evge Vsed \ork e
oavrzzs a0z} ves g | ABAND v-oe
ooz oraien ey ves g | ABanD v-oe
o0z osvaozs asronoay o g [ norsgano_[ucit wa

Updated on or before





