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Processing instructions for Alert 383 -Medicare Info Updated 

This alert is generated anytime the SSA data exchange updates the Medicare page. 

1) Review the Medicare Page to ensure that the information is accurate. 

2) If the member is a new Medicare enrollee and requesting healthcare, update the Medicare Savings 

Program request from No to Yes for the member. 

3) For new Medicare enrollees, review the assets on the case and pend for verification if appropriate. If 

there are no assets on file, the worker initiates an AVS request (see PH 50.4.2.1) and pends the “Other” 

liquid assets field on the Asset Gatepost page. The best practice is to attempt to contact the member to 

obtain the asset information. 

 
4) Add the following worker text to the VCL to notify the member that another letter with more 

information will be sent: 

Please see the letter that will be sent separately for more information about why asset information is 

now required for your healthcare benefits.  

5) The worker sends a free format IM letter using the Client Correspondence Manual Letter Selection in 

CWW the same day that the VCL is sent. The worker copies each section of the text below, pastes it to 

the appropriate section in the free format IM letter template and updates the bolded fields (member 

name, due date and remove “or your spouse” when not applicable). 
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1. <MEMBER NAME>, our records show that you had a change in your life that may change your health 

care benefits. For example, you may have turned 65 years old or started getting Medicare. We need 

more information from you to find out if you can still get health care benefits. Please let us know if you 

or your spouse have any assets by <DUE DATE>. To provide this information, use the contact 

information at the top of this letter to call your agency, fax the information, send the information by 

mail, or go online at access.wi.gov. 

2. Please let us know about assets you or your spouse own or jointly own with another person. We do not 

need to know about personal and household items (for example, clothing, televisions, furniture, and 

appliances). Assets can be cash, property, or other holdings that can be converted to cash. The following 

are examples of assets: 

3. Cash, checking or savings accounts, Direct Express card, prepaid debit cards, certificates of deposit 

(CDs), trust funds, stocks, retirement accounts, Keogh plans, annuities, or U.S. savings bonds 

4. Life insurance, burial insurance, burial trust, burial spaces, or other burial assets 

5. Automobile, motorcycle, moped, camper, recreational vehicle, boat, snowmobile, farm tractor, or other 

motor vehicles 
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6. House, land, rental property, mobile home, timeshare, life estate, land contracts, or promissory notes  

7. Personal property of great value such as collectibles and gems/jewelry purchased as an investment 

8. If you do not provide this information by <DUE DATE>, you may lose your health care benefits. We may 

ask for proof of some of your assets later. If you provide proof now, it may take less time to find out if you 

can still get health care benefits. Examples of proof include a copy of your bank statement showing the 

value of your bank account within the last 30 days, property tax bill, or a document that shows the face 

value and current cash value of your life insurance policy. If you have questions about what type of proof 

to provide, you can contact your agency by calling the number at the top of this letter. 
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Processing instructions for Alert 503 –Adult Turning 65 

This alert is generated when an individual on the case turns 65 years old.  

1) The worker reviews the case. If the member that turned 65: 

 is not requesting healthcare, no further action is needed.   

 is requesting healthcare, the worker initiates an AVS request and pends the case for asset 

information by pending the “Other” liquid assets field on the Asset Gatepost page. The worker 

then follows the instructions for steps 4-5 from the 383 - FYI MEDICARE INFO UPDATED 

alert processing instructions above to add worker text to the VCL and send the free format IM 

letter to the member. 

 


